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Cl ass Specifications
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NETWORK CONTROL TECHNI ClI AN

Cl ass Di sti ngui shers:

Conpl exity: Diagnoses and resol ves network problens
i nvol ving various types of conmunication transm ssion |ines and
systens, hardware, and software in the State's central data
processi ng center by independently operating two or nore master
termnals to nonitor and control conmunication transm ssion |ine
activities of several departnents which are connected to a
central data processing center. Problens range fromsinple to
conpl ex and can generally be solved by discussing problens with
users over the phone and gui ding themthrough troubl eshooting
procedures, by utilizing problemresolution software and/or
st andard probl em di agnosti c procedures and equi pnent, and as
necessary, conferring with vendors and professional staff to
i sol ate and resol ve probl ens.

Personal Contacts: Positions in this class serve as primry
contacts in the State's central data processing center for
conputer users from State departnents and ot her jurisdictions,
vendors, and the general public in discussing, nonitoring,

di agnosi ng, and resol ving network problens that are connected to
a central data processing center. As discussions are generally
by tel ephone, positions in this class nust be skilled in
conferring wwth and questioning callers so problens are clearly
defined, and nust also be able to explain to callers probable
causes of probl ens, possible solutions, and other sources of
assi st ance.

Ful | Performance Knowl edges and Abilities: (Know edges and
abilities required for full performance in this class.)

Knowl edge of: Operation of conmunication network
master termnals and ot her rel ated equi pnent such as data
anal yzers, nodens, data |ock security devices and printers;
configuration and operation of the State's comruni cation
network systens, and rel ati onshi ps between hardware,
software, and transm ssion lines in the system networks and
prograns of individual State departnments and how they
interface with systens overseen by the Network Control Unit;
rel ati onshi ps between the Network Control Unit and the other
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pertinent sections and branches of the Information and
Communi cation Services Division; nmethods to isol ate,
identify, and clear malfunctions; utilization of problem

di agnosi s hardware and software; job control |anguage
standards; renote entry procedures; and recovery procedures
and techni ques invol ving conmuni cation |ines and systens.

Ability to: Understand the organi zation, structure,
and services of the State's centralized data conmuni cation
net wor k managenent systens, and rel ationships to internal
and external users, vendors, etc.; understand and operate
various types of diagnostic and nonitoring
har dwar e/ software; |ocate, identify/diagnose, prioritize,
and resol ve network problens; and establish and maintain
effective working relationships wth users and vendors.

Exanpl es of Duties: (Positions may not be assigned all of the
duties l1sted, nor do the exanpl es necessarily include all the
duties that may be assigned. The om ssion of specific statenents
does not preclude managenent from assigning such duties if such
duties are a |logical assignnment for the position. The
classification of a position should not be based solely on the
exanpl es of duties perforned.)

1. As schedul ed and continuously as needed, checks various
central conputer center master term nals and network
managenment systens consoles to ensure optinal operating
condition. Mnitors the various network managenent
systens for alert nessages and failure indicators; and
uses el ectronic test equipnment and networ k nanagenent
di agnostic applications to perform preventive
mai nt enance routi nes.

2. Responds to alarms as indicated by termnals by running
checks on hardware, utilizing problemsolving software,
handbook, and procedures, and diagnostic equi pment such
as data interrogators, |ine analyzers and nmultineters;
and conferring with users, supervisors, and
prof essi onal conputer staff as necessary.

3. Prioritizes problemsolving according to severity of
probl emas indicated by termnals; and attenpts problem
sol ving according to standard procedures, but uses
judgenent to imedi ately request assistance from ot her
staff as necessary.

4. Executes backup, bypass and recovery procedures, and
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10.

reacti vates equi pnment through network managenent
systens to nmake sure a systemis running properly.

Responds to tel ephone trouble calls fromon-line State
agencies. Listens to problens being described, elicits
nore information if required, and attenpts to pinpoint
and solve problens if possible. Cuides user in

determ ning/clearing problemat their end, or seeks
assi stance fromthe supervisor or professional staff in
the case of conpl ex problens which, e.g., do not

exhi bit comon synptons, or which may exhibit nmultiple
synptons and require extensive testing. Seeks

assi stance from vendors as necessary.

Responds to tel ephone inquiries fromthe general public
regardi ng accessibility to various conputerized State
information prograns. Routine inquiries involve
providing informati on on hours of program accessibility
or indicating that a programis restricted, and not
avail able to the general public. More conplex
inquiries may involve explaining inconmpatibility of

equi pnent, and what the user has to do in order to
access a program (e.g., obtain a nodem equipnment with
nore menory, or a software program

Brings difficult or unusual problens to the attention
of the supervisor or professional staff. Explains how
probl em was di scovered, difficulties it is causing,
probl em solving attenpts, and may offer ideas toward
resol ution.

Wrks with vendors to identify possible equi pnent and
line faults by expl ai ning problens and corrective
measures taken. Takes part in testing to track and
resol ve probl ens.

Docunents network nonitoring and troubl eshooti ng
problens into the on-line network trouble | og which
descri bes all problens encountered in the network
(i ncluding Iines, equipnent, and procedures) and
explains in detail all troubl eshooting procedures,
vendor and user contacts to ensure that adequate
guidelines wll be available if the problemrecurs.

Provi des training/assistance to the State's network
users in the proper configuration of nodens, control
units and term nals, problem determ nation processes
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and interpretation of light indicators, error nessages
or codes appearing on nodens, control units, and ot her
equi pnent | ocated at the renote sites.
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This is the first specification for the new class, NETWORK
CONTROL TECHNI CI AN.
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